Ly do Google, YouTube gian doan dich vu trén toan
cau hém 14/12

Sw co da anh hwéng dén toan bé dich vu ciia Google, bao gom ca cac goi
phan mém doanh nghiép.

Ti 14/12 (gio Viét Nam), hang loat dich vu cua Google nhu Gmail, Drive, YouTube da
bi gian doan vai gid. Nhiéu ngudi dung phan anh viée ho khong thé xem dugc cac video
trén YouTube. Khi bAm vao tng dung, ngudi ding s& nhan thay thong bao "di xay ra su
¢ v6i may chu". Cac ing dung vin phong ctia Google ciing khong hoat dong, gay kho
khin cho nhiéu nguoi.

Trén dich vy thong bao gian doan DownDetector, s6 lugng bao cédo van dé véi cac ing

dung Google, YouTube tang vot. Google cling nhanh chong xac nhan 16i dich vu ddi véi
tat ca ng dung trong by san pham van phong (Workspace) cua ho.
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Cac dich vu Google hay tmg dung dung dang nhap Google déu nhén luot bao 13i cao. Anh: DownDetector.



Tinh trang ndy dién ra trén nhiéu khu vuc. Theo thong ké tir DownDetector, s bao 16
cua nguo1 dung tang bat thuong & pham vi toan cau; khu vuc ghi nhan bao 161 nhi€u nhat
la chau Au, bo Bong nudc My, Australia, Nhat Ban va Viét Nam.

Dicu gi da xay ra?
Sau hon 90 phut, vao khoang 20h ngay 14/12, Google thong bao cac su c¢d da duogc khic

phuc. Tuy nhién, mot sé ngudi ding van chia sé trén Twitter vé kho khin khi dang nhap
dich vu trong khoang 15 phut sau do.

Tai khoan Twitter ctia dich vu Google Cloud cho biét ho da "gip van dé v6i hé thong xéac
thuc" trong khoang 45 phut trude khi xir 1y xong su ¢ noéi trén.

Theo Guardian, 16i c6 thé xay ra v6i cong cu xac thuc ciia Google. Pay 13 cong cu cho
phép nguoi dung sur dung cac dich vu cua cong ty, ciing nhu dung tai khoan cua Google
dé dang nhap cac dich vu khac.

Ldi YouTube khién nguoi dung khong xem dugc video trong khoang hon 1 gio. Anh: Lé Trong.



Do 1a 1y do khong chi co d}ch vu Google nhu anail, Google Ca}lendar bi 16i, ma nhiéu ’
g dung khac cling gap 161 néu nguoi dung mudn dang nhép bang tai khoan Google. S6
nguoi choi Pokemon Go hay dung img dung Discord voi tai khoan Google bao 101 rat
nhiéu.

Ngoai ra, nhiéu nguoi dung cting phan anh YouTube van c6 thé chay néu str dung trinh
duyét o ché d6 4n danh, hodc da thoat tai khoan Google tir trude. Trong khi do, cac dich
vu bit budc ding nhap nhu Gmail thi khong thé hoat dong trong su ¢ vira qua.

Sw ¢6 Iam gian doan Internet

Véi quy mé ctia nhitng cong ty nhu Google, mdi sy ¢6 nhu lan mat dich vu vira qua c6
thé khién nguodi dung Internet toan cau lo lang.

"Gan dén gid phai g file cho khach ma Google Docs bi 16i, 1am thé nao bay gio",
Khanh Vy, nhan vién van phong & TP.HCM than th¢ ltc gan 19h.

Google khong cong b sb luong nguoi bi anh hudng vi sy ¢d vira qua. Tuy nhién trén
DownDetector, s6 lugng bao 101 cho mdi dich vu 1én t6i trén 50.000. Luong ngudi thuc
su bi anh hudng 16n hon thé rat nhicu. Theo béo cdo thudng nién cta Alphabet, cong ty
me Google, cac dich vy Gmail, Chrome, Drive, Maps hay YouTube déu c6 trén 1 ty
nguoi dung hang thang.

Bloomberg nhan dinh nhiing sy ¢6 thé nay khong phai qua xa la v6i nhiing cong ty cung
cip nén tang Internet toan cau nhu Google, Amazon hay Microsoft. Li co thé xay ra tir
thiét bi hoic do con ngudi, nhung sy ¢ ngay 14/12 c6 diém dic biét 1a 1am té liét gan
nhu moi dich vu Google, diéu hiém xay ra trudc day.
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Li nay anh hudng téi tat ca dich vu ciia Google trong ngay 14/12. Anh chup man hinh.

Tuy nhién, ban than Google khong bi thiét hai nhiéu trong sy cb nay, boi cong cu tim
kiém gan nhu khong bi anh huong. Hé thong quang céo bén thir ba, ngudn thu chinh cua
ho, van hién thi binh thudng, cho thiy cic quang cdo khong bi gian doan.

Pay ciing khong phai sy cd dai nhat ctia Google. Vao ngay 20/8, trang theo ddi trang thai
cua Google xac nhan cac dich vu nhu Gmail, Google Drive, Google Docs... gap su co

gian doan dich vu. Van dé kéo dai toi gan 8 gid trude khi dugc khic phuc.

Tai Viét Nam, 15i dich vu Google ¢ thoi diém d6 duoc bao cao nhiéu nhét 1a Gmail véi
161 dinh kem tép trong thu dién tu.
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